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There’s an old saying: “With change comes opportunity”. As I look back at the changes that have occurred in the bookkeeping space in 

this past year, it reinforces to me what great opportunities await bookkeepers.

Single Touch Payroll (STP) has seen its net widened to include small employers, providing bookkeepers with the opportunity to lodge STP 

reports and, more broadly, to digitise their client's  affairs.

The ongoing proliferation of add-ons provides an opportunity to become an expert in this space, and really make a difference to clients in 

driving both the choice and implementation of add-ons. With this is also the opportunity to engage in a deeper dialogue with your clients on 

reporting and advisory matters.

Heightened ATO focus on the black economy provides an opportunity to provide compliance heath checks for your clients. The loss of a 

tax deduction for non-compliant payments provides an opportunity to review withholdings and reporting accuracy. The expansion of the 

Taxable Payments Reporting system provides an opportunity for a new client service, configuring software to capture the payments and 

then lodging the reports themselves. The advent of whistleblower protection laws, the emergence of ATO mobile strike teams and the ban 

on electronic sales suppression software provide the opportunity to have strong conversations with certain clients where needed.

The expanding of the instant asset write-off to cover businesses with turnover up to $50 million and asset purchases up to $30,000 

provides the opportunity to explain the benefits to clients.

The simplification of BAS provides an opportunity to re-configure client accounting software to align with the simpler tax code and BAS 

reporting.

The rolling out by the ATO of the Online Services for Agents (OFSA) to replace the Agent 

Portals provides an opportunity to interact with the ATO on behalf of your clients like 

never before, and to offer streamlined service offerings, with the formation of payment 

arrangements being a prime example.

And just in case you didn’t pick up on the oft-used word above, it was “opportunity”!

Enjoy the Christmas break (if you are having one) and best wishes for a prosperous 2020

Darren Hagarty 

ABN Director.
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In 2019, ABN celebrated its 18th 
birthday! For near on two decades, 
ABN has served the bookkeeping 
industry, providing its members with the 
knowledge, tools and networks to build their 
bookkeeping business. In addition to our new 
website (see page 8) and standard member offerings: 

• Bookkeepers Knowledge Base – This year we added to our 
library of more than 90 technical help guides with four new 
editions on paying contractors, accounting for travel, and also 
coverage of franchises.

• Getting Technical – Some highlights from this year’s publication 
included coverage of a landmark ruling on leave entitlements, 
explaining the extension of the redundancy tax concessions, 
breaking down the ATO’s new ruling on exactly when a 
company is carrying on a business, and much more!

• Business Bulletin – We trust you took advantage of the four 
editions delivered to you this year – making it simple for you 
to put a high quality publication into your client’s hands and, in 
doing so, build and maintain client relations. 

• Helpline – In 2019, our qualified accountants answered more 
than 600 questions from members on a range of topics from 
the technical through to providing ethical guidance.

…some of our other endeavours this year included:

Industry News and Views 

We trust you enjoyed another year of ABN’s Bookkeeper Radio!

Hosted on the 1st and 3rd Wednesdays of every month by our 
very own DJs, Peter Thorp and Kelvin Deer! ABN’s Bookkeeper 
Radio offers a unique and insightful look at your industry. For each 
broadcast, your hosts interview a prominent industry figure and 
then throw to listeners for questions and talkback. It's a fun, free 
and interactive way to keep up with industry news and views.

Throughout the year, we tackled a wide range of topics including 
demystifying trusts, STP transition time, your credit rating, 
maintaining relationships in a digital world…and much more. 
Recordings of all back-episodes are available to download in 
the Member Centre of our website. Bookkeeper Radio will be 
returning early next year. Join us then!

Industry Representation 

Through our non-profit arm, Australian Bookkeepers Association 
(ABA), during 2019 we provided members with strong industry 
representation including attending and providing feedback at more 
than a dozen Tax Practitioner Board and ATO Consultative BAS 
Agent Forums. These arenas are where we take up your concerns/ 
issues/ideas/interests with the relevant authorities.

Additionally, we compiled a number of written submissions, from the 
perspective of bookkeepers, in response to requests from Treasury 

and the Tax Practitioners Board 
in relation to:

• review of CPE requirements 
for BAS agents

• effectiveness of safe harbor provisions

• tax audit insurance and whether accountants should disclose 
that they’re earning a commission 

• final submission on the effectiveness of TASA and the TPB in 
regulating tax practitioners

• engagement letters – commenting on the TPB practice note

• replacing tax determinations with ATO website publication.

Networking and Support
Throughout 2019, we hosted over 150 Coffee Clubs all across 
Australia. A big thanks to our dedicated team of Network Leaders 
for hosting these events. Coffee Clubs are a community where 
bookkeepers can connect in what can be an otherwise isolating 
industry. Meet other like-minded people, share your knowledge, 
learn from others, and keep up to date with industry developments. 
You are only a Coffee Club meeting away from building your 
own professional network of friends and creating long-lasting 
relationships with your industry peers. To find out when the next 
Coffee Club is being held near you, subscribe to our Notification 
List.

Learning Opportunities
A key tenet in the Charter of your Australian Bookkeepers 
Association is to provide training and learning opportunities for its 
members. To this end, in 2019 we hosted a number of webinars 
including a three part series by Tim Hoopmann which examines the 
importance of onboarding, selling and productivity as well as giving 
a number of tips and tricks that will help you grow your business.  

The Bookkeeper Event 2020
The Biennial The Bookkeeper Event is the conference that stops 
the Nation! With an event of this magnitude planning starts over 
a year prior, we had a tough decision of where to host the event 
this year so we turned to you, our valued members and previous 
attendees for guidance and the beautiful city of Cairns was chosen! 

With a venue locked in we set about launching a pre-sale registration 
window for the first time in ABN’s history. The response from you 
the bookkeepers was humbling and truly rewarding for all the hard 
work the staff at ABN put into this event. With tickets on sale now 
for Members and those who registered for pre-sale, we’re looking 
to have the event sold-out in record time!

18 YEARS OF 
CARING FOR  

Bookkeepers!

https://www.austbook.net/membersbkb/
https://www.austbook.net/gettingtechnical/
https://www.austbook.net/businessbulletin/
https://www.austbook.net/helpline/
https://www.austbook.net/mcbookkeeperradio/
https://www.austbook.net/aba/
https://www.austbook.net/coffeeclubs/
https://www.austbook.net/ABNCoffeeClubs/
https://www.austbook.net/ABNCoffeeClubs/
https://www.austbook.net/aba/
https://www.austbook.net/aba/
https://www.austbook.net/shop/webinars/tim-hoopmann-webinar-2-onboarding
https://www.austbook.net/shop/webinars/tim-hoopmann-webinar-1-selling
https://www.austbook.net/shop/webinars/tim-hoopmann-webinar-3-productivity
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myGovID is the new government credential for accessing government 
services and replaces AUSkey.  Initial services accessible with your 
myGovID include Online Services For Agents (OSFA) – the portal 
replacement - and the Australian Business Registry and more will be 
added over time. Let’s make it very clear myGovID has nothing to do 
with myGov. Despite it having a very similar name, colouring and logo, 
functionally they are very different animals. Our government officials 
thought it would be a good idea to give them similar names so we now 
have myGovID. 

A little about the myGovID credential 

• It is personal to an individual rather than a computer. 

• It is a more modern credential than the current AUSkey and 
it combines additional security measures that make it more 
difficult to compromise. AUSkeys could be copied, which 
made them portable and essentially transferable. 

• myGovID access is protected by a modern two factor process 
which means it is more appropriate to the confidential nature of 
the information contained in government sites such as OSFA. 

When is myGovID operative? 

It is operative right now to get users transitioned across from the current 
AUSkey which is proposed to be decommissioned on 31 March 2020.    

The major benefits in myGovID is that it is a newer technology and 
provides a greater level of security for users. Another benefit is the 
enhanced workplace flexibility it fosters by allowing accessibility from any 
device anywhere you have an internet connection. 

Any Concerns about myGovID?

Concerns with the adoption of myGovID include the fact that it will force 
some people to increase their technology spend. myGovID relies on the 
user having a smartphone with at least Apple iOS 10 or later or Android 
7.0 (Nougat) or later. Thus, some users will have to acquire a smartphone 
or upgrade their existing smartphones. 

We have heard of other concerns including poor internet connections 
and concerns about employees having unauthorised access to client 
data outside a workplace. If poor internet was a concern, then it also 
exists today when accessing government services with Auskey, so we 
can probably discount this one. While the issue of access is arguably a 
concern, this possibility currently exists under the AUSkey regime. The 
user technology that accompanies myGovID  is called Relationship Access 
Manager (RAM).  RAM provides for a swift cancellation of permissions in 
the case of a troublesome employee or sub-contractor, so again we don’t 
see access as a major issue.

So How Do I Get myGovID and RAM

Let’s work on the assumption that myGovID is here to stay and we 
just want to know how to connect. Firstly, it is best to understand the 
components and the process:

• myGovID is the individual’s personal credential

• Relationship Access Manager (RAM) connects a person’s 
myGovID credential to an ABN and helps manage authorisations

The process is quite straight forward:

1. Obtain your myGovID:  Start by downloading the app from either 
the Apple Store or Google Play (for Android users). Ensure you 
have your passport, drivers license and Medicare Card handy and 
follow the instructions on the App. For help if the process does not 
run smoothly (including scanning and issues concerning identity 
documents) see Need Help

2. Link your myGovID digital identity to a business’s ABN: Do this 
on RAM (you can do this on the following link RAM), but before you 
do this, check that the business details including authorisations 
on the Australian Business Registry are correct. To get started 
you should ensure that the Authorisation Administrator(s)/Principal 
Authority has a myGovID credential and that you are using one of the 
following browsers:

a. Internet Explorer version 9.0+

b. Google Chrome version 39+

c. Mozilla Firefox version 30+

d. Safari version 5+

To get an overview of the process see a short video getting started with 
myGovID and RAM 

3. Authorise others: An Authorisation administrator can grant 
additional access permissions through the view or manage 
authorisation function accessible from the home page of RAM. This 
process will generate an Access Request and the authorised person 
will receive an email and has 7 days to log into RAM and accept 
the authorisation. If there are already existing AUSkey permissions 
granted through the ATO’s Access Manager these can be transferred 
to RAM as part of the process but the authorised person will still have 
7 days in which to accept the authorisation through RAM using their 
myGovID credential.  

Is it tough? 

Not really, yours truly managed to do it. Some of the screens and 
terminology can be a little daunting/confusing for the first-time user but 
nothing you cannot work through. The ATO have made it relatively easy to 
work through with a number of helpful resources. ABN also has a number 
of useful resources including a Bookkeeper Radio interview with Assistant 
Commissioner Colin Walker which helps understand the new credential 
and how it will work. That recording is available on the ABN website in the 
members centre together with a publication titled myGovID Fact Sheets. 

Happy myGovIDing, Happy New Year and here’s hoping Santa brings you 
a new smartphone Apple iOS 10 or android 7.0 or better.

MYGOVEID IT'S AS EASY AS 
123

By Peter 
thorP

https://www.mygovid.gov.au/need-help
https://www.mygovid.gov.au/help
https://tv.ato.gov.au/ato-tv/media?v=bd1bdiunw8unkp&utm_campaign=auskey-replacement_edu-vid-2&utm_source=mailout&utm_medium=email
https://tv.ato.gov.au/ato-tv/media?v=bd1bdiunw8unkp&utm_campaign=auskey-replacement_edu-vid-2&utm_source=mailout&utm_medium=email
https://www.austbook.net/mcbookkeeperradio


The de Jonge Reed Story
Following the events of September 11, our founder, Hank de Jonge 
was facing a company liquidation and looming bankruptcy. He 
needed straight, direct advice on how best deal with his personal 
assets and finalise the company’s affairs, so he could move forward 
and get the best result for his family.

Hank soon learned that this service did not exist. His accountant 
and solicitor were not experts, and insolvency practitioners had 
conflict of interest issues as they have a fiduciary duty to obtain the 
best results for creditors. 

Hank understood the enormous emotional strain that comes with 
financial problems and founded de Jonge Read; a firm which was 
to specialise in guiding clients through the insolvency framework by 
“holding their hand” with unrivalled technical and emotional support.

We think the value of what we do can best be demonstrated 
through a real-life case study - The Tale of Two Brothers

The Tale of Two Brothers
Background 
Two brothers, Vic and Richard, were directors of a large electrical 
contracting company, employing over 100 staff. Due to significant 
changes in the industry their business model became fundamentally 
unviable. The directors sought advice from a top tier accounting 
and insolvency firm and were advised to place the company into 
liquidation.

After the liquidation of the company Vic and Richard faced the 
following issues:

• Both directors had provided personal guarantees to a creditor, 
Muddy Corp (Muddy’s).

• The credit agreement with Muddy’s gave them the right to 
lodge a caveat over any real estate owned by the guarantors.

• Muddy’s lodged a caveat over Vic’s interest in the family home 
he owned jointly with his wife, Anne. 

• Vic’s family home had also been used as security for a business 

loan in the name of the failed company that now needed to be 
paid out. 

• Muddy’s also lodged a caveat over Richard’s interest in the 
family home he owned with his wife, Maree. 

Now, we want to touch briefly on caveats and caveatable interests. 
These clauses are becoming increasingly common in standard 
trade credit agreements. Here is an example of such a clause in the 
fine print of an agreement: 

“As security for any amounts due to the Supplier from time to time, 
the Customer charges all of its legal and equitable interest (both 
present and future) of whatsoever nature held in any and all Real 
Property to the Supplier.” 

Clauses like this give a creditor a huge amount of power.  

So, the brothers knew they had some problems, and each went 
off to see their respective accountants. Vic’s accountant arranged 
an appointment for Vic and his wife with de Jonge Read. Richard’s 
accountant referred him to another advisor. At times like these 
directors rely on the advice and recommendations of their trusted 
advisors, such as accountants, bookkeepers and solicitors, and 
getting the right advice is critical.

Vic and Anne felt the situation was hopeless and they would lose 
everything. Their main goal was to save the family home, if at all 
possible, but had no real expectation that this could be achieved. 
Vic also wanted to bring finality to all the various claims against him. 
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He had secured new employment and was earning a good wage. 

 There are some important points to note.

•  Anne was not involved in the business in any way, either as an 
employee, director, shareholder or beneficiary of a trust that was 
involved in the business.

• The Muddy’s Caveat only attached to Vic’s equity in the property.

• Vic could maintain all loan payments in the future.  

Our recommendations were as follows:
•  Negotiate a commercial settlement of the Muddy’s claim and 

have their Caveat removed. Unless the caveat was removed 
it would remain on the property, potentially accruing further 
interest, and would impair Vic and Anne’s ability to deal with the 
property in the future.

• Assist Vic with a personal insolvency strategy in the expectation 
that he would face insurmountable debts.

In this instance, Muddy’s were hostile and aggressive from the 
outset and were simply not interested in discussing a commercial 
settlement of the debt. They soon proceeded to having Vic served 
with a Bankruptcy Notice.

As part of our normal process, we carefully reviewed all documentation 
relating to the recovery action by Muddy’s and we noticed a defect in 
Muddy’s documentation. We sought appropriate advice and formed 
the view that if the action proceeded these flaws would inadvertently 
give up Muddy’s right to maintain the caveat.  

So, as Muddy’s continued their action to make Vic bankrupt, we 
assisted Vic in implementing his personal insolvency strategy. We 
proceeded on the basis that the Muddy’s caveat would be removed 
in due course. 

In this case, Vic had borrowed against the family home for his 
company. In these circumstances we believed the doctrine of 
exoneration may apply. Now, this is a little-known gem and just one 
of the things we have in the toolkit to help our clients. In essence, this 

means that any amount borrowed against the property for the sole 
benefit of one party should be repaid from that party’s share of the 
equity first. 

So in this instance, Anne refinanced the family home to payout 
the company debt and used all bar $15,000 of Vic’s equity in the 
property. The remaining equity in the property vested with Anne.  Had 
the doctrine of exoneration not been applied, it would have appeared 
that Vic had $165,000 of equity in the family home.

So, what happened?
•  de Jonge Read supported Vic and Anne through the entire 

process. We guided them through each step and helped them 
deal with the stress they were experiencing.

• Muddy’s had Vic made bankrupt. 

• Muddy’s caveat could not be maintained due to the defect in 
their documentation.

• After extensive negotiations and representations by de Jonge 
Read the Trustee arranged the removal of the caveat for no 
consideration.

• The Trustee reviewed the position with the family home and 
accepted the doctrine of exoneration claim.

• Anne refinanced the family home and paid out the business loan.

• Anne settled the Trustee’s interest in the property for $15,000.

• Finality was brought to all claims against Vic.

Vic and Anne retained the family home with all equity now vesting 
with Anne. There was no disruption to their family life or for their 
children. For both Vic and Anne this outcome far exceeded their 
expectations. When they first met with our firm, they thought they 
would lose everything. 

So, what about Richard? Richard decided to appoint the Trustee 
without enacting a comprehensive strategy first. The outcome?

• Richard entered into bankruptcy in an uncontrolled manner.

• Richard and Maree did not challenge the Muddy’s caveat.

• Richard and Maree’s home was sold. After the home loan was 
paid out all remaining funds went to Muddy’s.

Conclusion
The key message we want to leave you with is that whatever the 
situation is - it is never too late to get good advice. de Jonge Read 
offer a confidential, obligation free meeting to review the situation. We 
do more than provide a strategy. We provide comprehensive project 
management services and support your client throughout the entire 
process.

Should you have clients or associates that you know are struggling 
with financial issues, our team of Strategists would be pleased 
to discuss options that are available on how to best design and 
implement insolvency strategies. Call us now on 1300 765 080, email 
info@djra.com.au or visit www.djra.com.au for more information.

TALE OF TWO BROTHERS  CONT

mailto:info%40djra.com.au?subject=
www.djra.com.au


21 December
November monthly Activity Statements –  
due for lodgement and payment

21 January
December monthly Activity Statements – due 
for lodgement and payment 

28 January
Superannuation Guarantee contributions (Oct-
Dec) due date for payment

28 February 
October-December quarterly Activity Statement 
– due for lodgement and payment (all 
lodgement methods)

NUTS & bolts

key DATES

Christmas-Time Bookkeeping
Over the last few weeks, your clients will have been hosting 
Christmas parties, catching up with customers and suppliers 
for a bit of Christmas Cheer, spending on Christmas presents 
for staff, customers and suppliers, and paying/considering 
Christmas bonuses. This raises a number of bookkeeping 
issues as there are GST and FBT implications to be mindful 
of as well as tax deductibility issues attached to your clients' 
Christmas spending habits. This time last year, we dedicated 
an entire episode of our Bookkeeper Radio to this at times 
complex topic. It was very well received by our members. You 
can view the episode in full here. 

Refunds of luxury car tax
From 1 January 2020, primary producers can claim a refund of 
luxury car tax (LCT) they have paid on one eligible vehicle per 
financial year, up to a maximum of $10,000 (formerly $3,000), 
for vehicles delivered to them on or after 1 July 2019. If your 
client lodged a claim for an 
eligible vehicle delivered 
on or after 1 July 2019, 
they won’t need to make 
another claim to receive the 
increased refund amount. 
From 1 January 2020 when 
the law comes into effect, 
the ATO should adjust 
your client’s refund based 
on the amount they have 
already received. Credits for 
LCT can only be claimed if 
your client is not registered 
for GST. A refund may 
be available if they’re a 
primary producer or tourism 
operator who buys luxury 
vehicles.

Suspension Upheld
On 15 November 2019, the AAT upheld the TPB’s decision to 
suspend a tax agent’s registration for failing to lodge their 30 
June 2017 ITR, 30 June 2018 ITR, and BASs since May 2017 
(Madz and Tax Practitioners Board [2019] AATA 4773).  The 
AAT however did, on the basis of his contrition, reduce the 
period of time which he could re-apply for registration from 18 
months to 12 months. Prior to this, Mr M had been a tax agent 
for 40 years with, an excellent compliance record.

The noteworthy aspect of this case is how ‘young’ the overdue 
tax returns and BAS were. The original decision to terminate 
his registration was made on 30 May 2019, in part due to an 
overdue tax return for 30 June 2018. This case underscores 
the importance of practitioners complying with their personal 
tax obligations (even very recent obligations) as required under 
item 2 of the Code of Conduct contained in the TASA. See the 
TPB’s information sheet for the scope of this obligation. 
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ABN Christmas Message
With the Festive Season upon us, we advise that the ABN office 
and BAS service will be closed during the following period:

Closed: Friday 20 December 2019 at 5:00pm AEST

Re-open: Monday 6 January 2020 at 8:30am AEST

While you will still during this period be able to use all of our 
web-based resources, we will not be contactable and nor will 
your ABN Helpline questions be answered during the Christmas 
shutdown. 

We take this opportunity to wish you a Merry Christmas, and a 
safe and happy 2020. Thank you for your ongoing support during 
the year. 

ATO Christmas Closure
Speaking of Christmas closures, the ATO’s annual office closure 
starts on Tuesday 24 December and will reopen at on Thursday 
2 January 2020. Most ATO systems, including Online services for 
agents will be unavailable over the shutdown period. During the 
Christmas shutdown period the ATO plan to implement their new 
Activity Statement Financial Processing (ASFP) System. Lodge 
as early as possible to give the ATO time to process your clients' 
Returns, Activity Statements or other forms before the annual 
office closure. Returns or Activity Statements lodged on or after 
16 December 2019 are unlikely to be finalised before the closure. 
Importantly, Single Touch Payroll pay events can still be lodged, 
however it’s likely that submitted reports will not be displayed in 
myGov until January. 

OSFA Help
With the tax and BAS agent portals having closed on 29 
November, practitioners will have transitioned to Online services 
for agents. The new system is designed with integrated help and 
prompts to assist you with completing tasks within the system. 
Use the ‘Help’ button on the right side of the screen within the 
system for information and assistance as you work through a 
task. This button is available on every page except the home 
page. Find out more here.  

Logbook Method
For the many bookkeepers who claim deductions for car 
expenses (e.g. travelling to client premises etc.), the recent 
AAT case of Reid v Commission of Taxation [2019] AATA 4624  
underscores the importance of completing a logbook correctly 
if you want to deduct car expenses using the logbook method. 
By way of background, there are 2 statutory methods for an 
individual or partnership to work out car expense deductions – 
the logbook method and the cents-per-km method. The latter is 
the simplest – you just multiply the number of business kilometres 
travelled by the prescribed amount (currently 68 cents per km, 
irrespective of the size of the car). However, under this method, 
the number of business kilometres that can be taken into account 
is capped at 5,000. Therefore, if your business kilometres exceed 
5,000, you should consider using the logbook method where 
your claim is based on the running costs and ownership costs 
of the vehicle multiplied by the business use percentage which 
is calculated over a 12-week log book sample. This method 
generally gives the best result where the vehicle has substantial 
business use. 

The Income Tax Assessment Act contains specific rules about 

maintaining a logbook. This includes that the logbook must show 

the date the journey began and ended, the odometer readings 

at the start and end of the journey and the number of kilometres 

travelled. For the first year in which car expenses are claimed, the 

logbook must be kept for a continuous 12-week period (unless 

the car is held for less than 12 weeks, in which case the logbook 

must cover the whole period). 

Mr Reid’s logbook did not meet these requirements, therefore 

the AAT agreed with the ATO that he could not use the logbook 

method. Instead, he was allowed a deduction using the cents-

per-km method but, as standard, only for a maximum of 5,000 

km each year (2012, 2014 and 2015). Consequently, the car 

expense deductions he was allowed equalled $11,450. This was 

approximately $60,000 less than the amount he claimed using the 

logbook method. 

His defective logbook contained:

• inconsistencies between the day of the week and the date

• the same odometer readings on different dates

• dates stating “customer visit” when the employer’s records 

show that he was sick and on personal leave

• dates repeated. 

The only argument Mr Reid did win was the AAT considered 

that, given Mr Reid’s role as a “channel manager”, diary entries 

showing “customer visit” were sufficient to identify the relevant 

journey as a business journey. Typically, more description is 

required such as naming the client and destination. 

Self-Improvement
The Christmas-New Year break is one of the few times of the year 

where people have sufficient spare time to knock over a complete 

(non-work related) book in a single sitting! One of the best self-

improvement books we’ve come across is Tim Ferriss’ Tribe 

of Mentors – a compilation of tools, tactics and habits of 130 

successful people. Order it with free delivery here. 

Payroll Podcast
Although it makes sense to automate payroll, according to Tracy 

Angwin of the Australian Payroll Association, bookkeepers should 

beware the ‘set and forget’ approach when it comes to payroll. 

The rules can be complex and if you’re not thoroughly on top of 

them, you could end up putting yourself and your clients through 

a lot of pain. Listen to her podcast – Payroll perils and how to 

avoid them. 

NUTS & bolts CONT

https://www.ato.gov.au/Tax-professionals/Newsroom/Digital-interaction-with-us/Online-services-for-agents---help-is-available/?utm_source=The+Tax+Institute+Members+-++TaxVine&utm_campaign=5d285f430c-Taxvine151217_COPY_01&utm_medium=email&utm_term=0_d13c4c9225-5d285f430c-98288901
https://www.bookdepository.com/Tribe-of-Mentors-Timothy-Ferris/9781785041853?ref=grid-view&qid=1519097765596&sr=1-1&awc=10920_1575434583_5c253f0ce9d447f3f0b1c5320f57b953
https://www.austpayroll.com.au/podcasts/44814/
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There are a number of advisory resources available to you as a bookkeeper, including our ABN Helpline, the ATO, the TPB, or your 

client’s accountant. Our ABN discussion forum is another resource that is available. The forum allows you to seek perspectives from 

your fellow ABN members – some of them very experienced bookkeepers – on issues affective your business. In recent weeks, some 

great responses have been provided on the following questions from members. 

Treatment of Parties/Functions
Client has taken her entire staff to Melbourne Cup lunch - and wants to claim this as a business expense. Can I please have some 
clarification.

STP - Sending Employee-Sensititive Tax Information
I have included in my letter of engagement & STP enduring authority a section on having authorisation to send personal / sensitive 
information electronically on behalf of a client's employees to the relevant Government department or for payslips etc.

Do I need to get an individual authority from each employee as well or am I covered?

Getting That First Client
How does one get that first client? I have a website, Facebook, I am about to write emails or Letters to accountants and Bookkeeping 
businesses. I was going to target Tradies via Facebook, emails, notices board in shopping centres.

Any ideas?

Keeping on Top of Deadlines
Looking for some feedback as to how people manage tasks / due dates within your own business. How do you keep track of what 
needs to be done for each client on a weekly / monthly / quarterly basis?

WHATS HOT ON THE ABN 
DISCUSSION FORUM

iTunes
I've had clients claim iTunes as a business expense. Does anyone else have clients claiming this? What's the proceedure I would need to 
follow to account for this? Are there any rules I need to follow to confirm the iTunes expenses were used for business and not personal?

https://www.austbook.net/helpline/
https://www.austbook.net/forum/
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From all of us at Reckon, we want to say a big THANK YOU for 
your continued support this year.

Our Customer Service and Technical Support teams are here to 
help you over the holiday period. If you need any assistance from 
us over this period, you can find our support hours here or get 24/7 
peer support via the Reckon Community.

Intuit has a number of resources available in our Resource Centre 
why don't you come check it out! 

Here is just a sample of the articles you can find in our Resource 
Centre:

• 4 practical ways to improve your work-life balance

• 7 steps to organise your business paperwork

• How to prioritise tasks within your firm

• 5 ways LodgeiT can save your firm time

Start your 2020 with the Xero Roadshow

Don't forget to register for Xero Roadshow before you close out 

your year.

Come along and check out our new releases and latest updates in 
action, and feel prepared for the year of 2020 ahead.

Our Roadshow events are free to attend. Join us at one of our 17 
locations across Australia from February 4th-20th. 

You'll walk away:

• Knowing your people inside out 

• Harnessing Hubdoc and Xero as one

• Seeing the big picture of our practice products

• Becoming the architect of your own platform

• Understanding the evolution of our small business solution

• With access to the business insights making a difference

Register here to prepare your 2020 now!

CLOUD 
updates

https://quickbooks.intuit.com/au/resources/
https://quickbooks.intuit.com/au/resources/
https://quickbooks.intuit.com/au/resources/
https://quickbooks.intuit.com/au/resources/how-to-run-your-business/4-practical-ways-to-improve-your-work-life-balance/
https://quickbooks.intuit.com/au/resources/how-to-run-your-business/7-steps-to-organise-your-business-paperwork/
https://quickbooks.intuit.com/au/resources/accountants-and-bookkeepers/how-to-prioritise-tasks-within-your-firm/
https://quickbooks.intuit.com/au/resources/accountants-and-bookkeepers/5-ways-lodgeit-can-save-your-firm-time/
https://www.xero.com/au/events/roadshow/
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FIVE MINUTES  
WITH  

THE ABN 
TEAM 

Kellie
Director

We're having a Christmas lunch, great right? But oh know we all need to 
bring a signature dish, what are you bringing?

A good old traditional Christmas lunch!

Does your family have any Christmas Traditions?

We like to chill at home by the pool with good food, wine and our family.

It's Christmas Eve, the family is down and we're about to watch a movie, 
what are we sitting down to watch?

Love Actually of course!

Other than an ABN Membership, what do you hope Santa brings you this 
year?

Shoes, I hope he brings me all the shoes

If you could invite anyone (living or dead) to Christmas dinner who would it 
be any why?

Robbie Williams

Kelvin 
Director

We're having a Christmas lunch, great right? But oh know we all need 
to bring a signature dish, what are you bringing?

Vietnamese Rolls, home made rice paper filled with a variety of meats and 
herbs

Does your family have any Christmas Traditions?

Every Christmas Eve, the whole family sits down to watch Fred Astaire, Bing 
Crosby and Marjorie Reynolds in Holiday Inn

It's Christmas Eve, the family is down and we're about to watch a 
movie, what are we sitting down to watch?

See above...It's a tradition in our house.

Other than an ABN Membership, what do you hope Santa brings you 
this year?

I hope he brings plenty of rain to drought affected areas (no floods though, just 
good rain)

If you could invite anyone (living or dead) to Christmas dinner who 
would it be any why?

I think my Grandad. He was a hard working traditional man of the land. He's 
been gone for many years, but I'd love to see how he views the current world
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FIVE MINUTES WITH... The ABN TEAM
Peter
Director
We're having a Christmas lunch, great right? But oh know we all need to bring a 
signature dish, what are you bringing?

Of course, it is my famous Beer Can Chicken and prawns!

Does your family have any Christmas Traditions?

We gather together for Mum's Christmas Roast!

It's Christmas Eve, the family is down and we're about to watch a movie, what are we 
sitting down to watch?

The Castle - no question - or episodes of Bookkeeper Radio.

Other than an ABN Membership, what do you hope Santa brings you this year?

A new set of Golf Clubs and a game of golf at Augusta. A ticket to jet-ski with the Crocs in Cairns 
would also be great!

If you could invite anyone (living or dead) to Christmas dinner who would it be any why?

Robin Williams - a funny clever & complicated man and a great actor.Leanne
Director

We're having a Christmas lunch, great right? But oh know we all need to 
bring a signature dish, what are you bringing?

This is easy as I was in this position last week, a wombok salad, the nieces love it, 
I have been told NEVER bring a broccoli salad again.

Does your family have any Christmas Traditions?

Other than seeing what crazy presents we come up with for secret santa we just 
love catching up and relaxing for the day.

It's Christmas Eve, the family is down and we're about to watch a movie, 
what are we sitting down to watch?

Love Actually, and we will argue as I want to watch it and they don't.

Other than an ABN Membership, what do you hope Santa brings you this 
year?

A partner.

If you could invite anyone (living or dead) to Christmas dinner who would 
it be any why?

Has to be Hugh Jackman...to help with question 4!

Darren 
Director

We're having a Christmas lunch, great right? But oh know we all need to bring 
a signature dish, what are you bringing?

Smoked salmon dip

Does your family have any Christmas Traditions?

My father-in-law always does a special glazed ham, and my sister-in-law an ice cream 
cake.

It's Christmas Eve, the family is down and we're about to watch a movie, what 
are we sitting down to watch?

Lots of sport.

Other than an ABN Membership, what do you hope Santa brings you this year?

Health and happiness for me and the family is all I want.

If you could invite anyone (living or dead) to Christmas dinner who would it be 
any why?

Barack Obama. I think he would make fascinating company and would have some 
incredible life stories to share.
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FIVE MINUTES WITH...  
The ABN TEAM

Nick
Marketing Coordinator

We're having a Christmas lunch, great right? But oh know we all need to bring a 
signature dish, what are you bringing?

I make a mean teriyaki chicken or a sundried tomato, couscous and feta salad it depends 
who we've got coming round this year!

Does your family have any Christmas Traditions?

We just started doing a 5km park run on Christmas morning, I got the best time last year 
but my Brother is after my record this year! 

It's Christmas Eve, the family is down and we're about to watch a movie, what 
are we sitting down to watch?

If it's up to my family; the Grinch, if my Dad and I get our way; Bad Santa, it's a battle 
every year!

Other than an ABN Membership, what do you hope Santa brings you this year?

More travel, I'm not sure where, I have heard a rumor there's something pretty exciting 
happening in Cairns in October...

If you could invite anyone (living or dead) to Christmas dinner who would it be 
any why?

I think someone like Will Smith, the Foo Fighters or Maria Sharapova, people who have 
travelled the world doing what they love. 

Andrew
Marketing Manager

We're having a Christmas lunch, great right? But oh know we all need to bring a 
signature dish, what are you bringing?

In my family I am in charge of making the custard it is my Nana's recipe.

Does your family have any Christmas Traditions?

We travel home to our families in Northern New South Wales for a few days at the beach. 

It's Christmas Eve, the family is down and we're about to watch a movie, what are 
we sitting down to watch?

I would say A Miracle on 34th Street or The Santa Clause but I know my wife and sisters would  
make us watch Love Actually.

Other than an ABN Membership, what do you hope Santa brings you this year?

Well that is an easy one, a Ticket to The Bookkeeper Event in Cairns :D

If you could invite anyone (living or dead) to Christmas dinner who would it be any 
why?

The comedian Michael McIntyre Julie
Administration Support

We're having a Christmas lunch, great right? But oh know we all need to bring a 
signature dish, what are you bringing?

My Facouns Potato Bake, pavlova and trifle

Does your family have any Christmas Traditions?

We all watch Lampoons Christmas Vacation on Christmas night

It's Christmas Eve, the family is down and we're about to watch a movie, what are 
we sitting down to watch?

Love Actually of course...what else!

Other than an ABN Membership, what do you hope Santa brings you this year?

A new puppy!!

If you could invite anyone (living or dead) to Christmas dinner who would it be any 
why?

All the comedians - Robin Williams, Rowan Atkinson, Michael McIntyre and Chris Rock.
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FIVE MINUTES WITH... The ABN TEAM

Josh
Publication Editor

We're having a Christmas lunch, great right? But oh know we all need to bring a 
signature dish, what are you bringing?

Salad

Does your family have any Christmas Traditions?

Not Really

It's Christmas Eve, the family is down and we're about to watch a movie, what are 
we sitting down to watch?

Has to be National Lampoons Xmas Vacation

Other than an ABN Membership, what do you hope Santa brings you this year?

Sunglasses

If you could invite anyone (living or dead) to Christmas dinner who would it be 
any why?

Brandon Flowers (The Killers lead singer) I admire his music and his values.

Steve
Relationships Manager

We're having a Christmas lunch, great right? But oh know we all need to 
bring a signature dish, what are you bringing?

Pork Ribs with special bark rub, slow cooked

Does your family have any Christmas Traditions?

Xmas eve party from 5pm with family and friends

It's Christmas Eve, the family is down and we're about to watch a movie, 
what are we sitting down to watch?

Die Hard

Other than an ABN Membership, what do you hope Santa brings you this 
year?

New golf driver.

If you could invite anyone (living or dead) to Christmas dinner who would it 
be any why?

Tiger Woods, G.O.A.T

Kathy
Accounts Manager/ BAS Services

We're having a Christmas lunch, great right? But oh know we all need to bring a 
signature dish, what are you bringing?

Fruit salad with every fruit ever grown included!

Does your family have any Christmas Traditions?

Not really - it generally changes every year

It's Christmas Eve, the family is down and we're about to watch a movie, what 
are we sitting down to watch?

I would like it to be Love Actually - but it will probably be something more my off springs 
taste - like the Kardashians!

Other than an ABN Membership, what do you hope Santa brings you this year?

I have all I could ask for - just having the family happy and healthy is enough

If you could invite anyone (living or dead) to Christmas dinner who would it be 
any why?

Not sure why but I want to say Jack NIcholson - he'd have to liven things up :)


